RAASTI e RETURN TO WHAT MATTERS e ENGLISH

CANCELLATION POLICY

Return to What Matters - 23-25 October 2026
Organised by OZ Relax a $port

Introduction

We understand that plans can change. At the same time, organising a small retreat involves commitments and
costs made in advance. This policy is intended to be clear and fair to both participants and organisers.
Participant cancellations

30 days or more before the retreat: 100% of the amount paid will be refunded.
15-29 days before the retreat: 50% of the amount paid will be refunded.

14 days or less before the retreat: The payment is non-refundable.

Transfer of your place

If you are unable to attend, you may transfer your place to another person, subject to prior agreement with the
Organiser. Please contact us as soon as possible so that participant details can be updated.

Exceptional circumstances

If serious or unexpected circumstances prevent you from attending, please contact us. Individual situations may
be considered with care and respect, although a refund cannot be guaranteed outside the terms stated above.
Cancellation by the Organiser

If the retreat is cancelled by the Organiser, retreat payments received will be refunded in full. The Organiser is
not responsible for additional personal expenses such as travel or other third-party arrangements, except where
applicable law requires otherwise.

Refund processing

Where a refund is due, it will be returned using the original payment method whenever possible. Any treatment
of payment-processing or bank charges must comply with the payment provider's rules and applicable law.
Language versions

In the event of any discrepancy between the language versions, the Slovak version shall prevail.
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RAASTI e RETURN TO WHAT MATTERS e SLOVENSKY

STORNO PODMIENKY

Navrat k tomu podstatnému - 23.-25. oktobra 2026

Organizuje OZ Relax a $port

Uvod

Chapeme, Ze plany sa mézu zmenit. Organizacia malého retreatu si vSak zaroven vyZaduje zavazky a naklady
uhradzané vopred. Tieto podmienky maju byt jasné a spravodlivé pre Gcastnikov aj organizatora.

Zrusenie Ucasti zo strany ucastnika

30 dni alebo viac pred retreatom: Vratime 100 % uhradenej sumy.
15-29 dni pred retreatom: Vratime 50 % uhradenej sumy.

14 dni alebo menej pred retreatom: Platba je nevratna.

Prevod vasho miesta

Ak sa nemozete zUcastnit, svoje miesto moZete po predchadzajlcej dohode s organizatorom previest na ind
osobu. Kontaktujte nas, prosim, ¢o najskér, aby sme mohli aktualizovat Gdaje Gcastnika.

Mimoriadne okolnosti

Ak vam v Gcasti zabrania vazne alebo neocakavané okolnosti, kontaktujte nas. Jednotlivé situacie mézeme
posudit individualne, s reSpektom a porozumenim, vratenie platby nad rdmec uvedenych podmienok vsak
nemozno zarucit.

ZruSenie zo strany organizatora

Ak retreat zrusi organizator, vietky prijaté platby za retreat budu vratené v plnej vyske. Organizator
nezodpoveda za dalSie osobné vydavky, ako su cestovné naklady alebo sluzby zabezpecené tretimi stranami,
okrem pripadov, ked prislusné pravne predpisy stanovuju inak.

Spracovanie vratenia platby

Ak vznikne narok na vratenie platby, platba bude podla moznosti vratena rovnakym spésobom, akym bola
uhradena. Zaobchadzanie s poplatkami platobnej brany alebo banky sa musi riadit pravidlami poskytovatela
platby a prislusnymi pravnymi predpismi.

Jazykové verzie

V pripade akéhokolvek rozporu medzi jazykovymi verziami ma prednost slovenska verzia.
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RAASTI e RETURN TO WHAT MATTERS e CESKY

STORNO PODMINKY

Navrat k tomu podstatnému - 23.-25. fijna 2026

Porada OZ Relax a Sport

Uvod

Chapeme, Ze plany se mohou zménit. Organizace malého retreatu vsak zaroven vyzaduje zavazky a naklady
hrazené predem. Tyto podminky maji byt jasné a spravedlivé pro Ucastniky i organizatora.

Zruseni Ucasti ze strany ucastnika

30 dni nebo vice pred retreatem: Vratime 100 % uhrazené Castky.
15-29 dni pred retreatem: Vratime 50 % uhrazené ¢astky.

14 dni nebo méné pred retreatem: Platba je nevratna.

Prevod vaseho mista

Pokud se nemUzete zGcastnit, mlzZete své misto po predchozi dohodé s organizatorem prevést na jinou osobu.
Kontaktujte nas prosim co nejdfive, abychom mohli aktualizovat Gdaje Gcastnika.

Mimoradné okolnosti

Pokud vam v Ucasti zabrani vazné nebo neocekavané okolnosti, kontaktujte nas. Jednotlivé situace mizeme
posoudit individualné, s respektem a porozuménim, vraceni platby nad rdmec uvedenych podminek vsak nelze
zarucit.

Zruseni ze strany organizatora

Pokud retreat zrusi organizator, vsechny pfijaté platby za retreat budou vraceny v plné vysi. Organizator
neodpovida za dalsi osobni vydaje, jako jsou cestovni ndklady nebo sluzby zajisténé tretimi stranami, kromé
pripadd, kdy prislusné pravni predpisy stanovi jinak.

Zpracovani vraceni platby

Pokud vznikne narok na vraceni platby, bude platba podle moZnosti vracena stejnym zptsobem, jakym byla
uhrazena. Nakladani s poplatky platebni brany nebo banky se musi fidit pravidly poskytovatele platby a
prislusnymi pravnimi predpisy.

Jazykové verze

V pripadé jakéhokoli rozporu mezi jazykovymi verzemi ma prednost slovenskd verze.
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